Reducing the spread
of COVID-19 through
handwashing
promotion

|deas and rapid actions that can be done by local level actors in
low and middle income settings.

WashEm
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A process for rapidly designing evidence-based and context-adapted
handwashing behaviour change programmes in emergencies.
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Handwashing with soap -
our best defence against coronavirus

The global spread of the coronavirus (COVID-19) has resulted in public officials and mainstream

media encouraging people to
handwashin:
and common global killers such as diarrhoeal diseases and respiratory infections. H:
handwashing

20% globally.

In this guide we give you practical tips for how to encourage community-|

h the aim of controlling and preventing the spread of the

ing on wat

Y

i0wWto

nitation or hygiene we recommend you read tt e 3lso.

hange handwa be
Globally most people know the benefits of handwashing. Despite knowing this, people all
around the world often forget or deprioritize handwashing with soap. To really change behavior

we need to do more than just hygiene education.

our:

People don't practice because itis or because they
have other priorities. So to change handwashing behaviour we need to create an enabling
environment, establish positive social norms and make it a desirable thing to do.

In an outbreak people normally start to wash their hands more frequently and more
thoroughly. This is because they perceive themselves to be more vulnerable to disease than
usual. Our job is to support this natural instinct without creating unnecessary fear and do so in
a way that establishes handwashing as a habitual practice that persists even after

the outbreak.

Wash’Em provides humanitarian organisations with 3 way of designing rapid, evidence-
based, and context adapted hygiene programmes. The Wash’Em process combines 5 rapid
assessment tools to learn about the of h with a
software that helps h ians to identify ¢ hysiene activities.
To date Wash’Em has been usad in 34 humanitarian emergencies by 45 NGOs. In each case
Wash’Em has facilitated handwashing programmes to be designed in just a week.

Wash'em has also been used in the acute phase of cholera outbreaks and for Ebola
pravention. Wash'em is also a useful resource for hygiene promotion in the context of
coronavirus because it includes a set of 80 easy-to-implement activities that can be used
o promote handwashing in regions of the world where the coronavirus is spreading.

sh their hands with soap as regularly as possible. The simple act of
ith soap remains our best defence against coronavirus, other outbreak pathogens

ver, rates of
ith soap at critical times (such as after using the toilet or before eating) are less than

| handwashing behaviour
coronavirus. This guide is not a technical

brief about COVID-19, please refer to reliable sources such as the CDC or WHO for this information. If you
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1 503p - our best defence against coronavinus

nd C an outbreak like coronavirus requires the
Bmunity to work together and practice handwashing with soap regularly. Rewarding
jen they do the right thing is more likely to encourage them to do it again and can
ig-lasting habit formation, If you are working in a setting where social media is
then share photos of people washing their hands with soap and praise them for
Fight thing. If you are working in a setting where social media is less common, then
freating a champions wall where you feature similar photos on a wall in 3 public
out more about how to do these activities by following the links.

I media recognition
gnition wall

Brm approach (for use if COVID-19 continues to spread

Ibove are designed to be simple short-term ideas to promote handwashing with

fes where coronavirus is spreading. If the coronavirus continues, those implementing
ftion programmes will need to change their approach in the following months. This
Javiour change is complex and often you need 1o include a range of activities which
hrough a range of mediums in order to sustain behaviour. From April 2020 onwards

h developing a contextualised and longer-term response to the COVID-19 outbreak.
eest using the Wash'Em process. To learn about Wash'Em visit our website or access
gere you can download the rapid assessment tools and the training package or watch
Bides. You can also use the software to generate additional handwashing programme

Rapid Assessment tools can be adapted in simple ways for COVID-19 prevention,
hing Demonstrations tool - use as per the guide

rception - the guide uses diarrhoga as the case study disease. To adapt it change
fhoea’ reference to coronavirus.

luse as per the guide. If you do not have time to do all the Rapid Assessment tools
Botives tool can be dropped.

Histories - use the worksheet that is designed for outbreak prevention. Adapt the
lumn so that you ask participants to describe what would happen should they get
S.

Rs - use as per the guide.

) - our best dofonce against coronavins

Facts:

s are transferred through hands. In fact, at any one time we have about 3,200

Ir hands (many of which are not harmful).

h

re-Cs

An hour after

with soap they will typicaily be

d 3s prior to washing them. This means it's important to wash your hands as
ssible.

h smaller than bacteria and are typically harder to remove from hands. This
ant to wash hands thoroughtly (for about 20 seconds), creating a nice soapy

g all over your hands and then rinsing the soap off fully. Drying your hands can

any remaining germs.

&
‘?_\" gel can be used when you do not have easy access to water and soap.
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Overview

General principles to guide
your response

simple actions to promote
handwashing
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|) Get businesses and
groups to prioritise

! . looking their
Involve others in employees /

community
members.

* Businesses - 2) ldentify key skills

* Community leaders | that could help in
* Social or religious the effort

organisations “ - 3) Setup
= -’ ] communication
| mechanisms

your response:. ,




* Avoid all large
community
gatherings.

* Focus on mass media
social media and
infrastructure.

Don’t put your
staff or the * Assess risk locally

community at risk | before doing
household visits.

* Make sure staff are

able to practice hand
hygiene.




Keep
handwashing
messaging simple
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* Wash hands
frequently

* Wash hands
thoroughly with lots
of soap for 20
seconds
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Handwashing

facilities and
soap

In locations where
people gather
* Entrances to
buildings
Where food is
prepared or eaten

Must have soap!
Must be maintained







Change
messaging and
keep it fun and

surprising.

The future is in your hands « Don’t get
caught germy handed.» Drown a bug, save
a life. =« So you want to change the world —
start by washing your hands! « Stop!
Handwashing is practiced here.« Washed
hands are caring hands.» What are the top
ten carriers of infection? Answer: each one
of your fingers.« Did you know germs can
live on your hands for 3 days?e Lifesaving
soap available here « Clean up your act °
See sink? Use soap * Don’t be a dirty
soap dodger ¢ Is the person next to you
washing with soap?+ Note: This soap is not
just for decoration »« Take a moment to
refresh — wash hands with soap ¢ Others
are watching — better wash your hands
Happiness is: being around people who
clean their hands « What have you just

e - touched? - Did you know there are 3200

germs on your hands right now! «
Unwashed hands. Eewww! « Clean hands
deserve two thumbs up ¢ Clean hands
make the world go round.s Stop - in the
name of soap - before you break my heart!



Dr Tedros Adhanom Ghebreyesus

WHO Director-General

to protect yourself from
the new coronavirus.

It only take!
"‘SURVIVE!" @y o -
#iWillSurviveChallenge #fyp




Remind people
that soap is
incredible!
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Challenge
misconceptions
with real
experiences
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Website: washem.info
Email: support@washem.info

o Social media: For more ideas and the latest news from
around the world

Mailing list: For updates on the tools, training materials
and software release.




